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INTRODUCTION

The Texas Workforce System 

The Texas workforce system is comprised of a number of programs, services and initiatives administered 
by eight state agencies, the Texas Association of Workforce Boards (TAWB), local workforce 
development boards (boards), community and technical colleges, local adult education providers and 
independent school districts. By delivering programs that assist Texas’ current and future workers to 
secure competitive and sustainable employment, system partners serve a critical role in the development 
of a world-class workforce that enjoys a higher quality of life through economic, employment and 
educational success. The Texas Workforce Investment Council (Council) collects and disseminates 
funding information and performance data on 20 workforce programs, as well as five academic education 
programs at the secondary and postsecondary levels. Information and data from these five programs 
assist in understanding the scope and effort of program delivery through high schools and community and 
technical colleges and these entities’ efforts to prepare students to transition to further education or enter 
the workforce. 

The agency partners in Texas’ workforce system include: Economic Development and Tourism (EDT), 
Texas Department of Criminal Justice (TDCJ), Texas Education Agency (TEA), Texas Health and Human 
Services Commission (HHSC), Texas Higher Education Coordinating Board (THECB), Texas Veterans 
Commission (TVC), Texas Workforce Commission (TWC), and Texas Youth Commission (TYC).    

The 28 boards and their contractors serve as points of local service delivery, providing a variety of 
services to employers and workers in their area. The boards operate about 220 workforce centers across 
the state.

The Texas Workforce Investment Council 

The Council assists the Governor and the Legislature with statutorily mandated responsibilities for 
workforce development, strategic planning, evaluation, review and reporting. The Council serves as the 
State Workforce Investment Board as mandated under the federal Workforce Investment Act (WIA), and 
works closely with system partners to facilitate collaboration, coordination, and the leveraging of 
resources at the system level between system partners. The Council is mandated by state law to develop 
the Texas workforce system strategic plan and to monitor the system, reporting annually to the Governor 
and the Legislature on the degree to which the system is effective in achieving state and local workforce 
goals and objectives. Advancing Texas: Strategic Plan for the Texas Workforce System (FY2010-
FY2015) states the system mission:  

The Texas workforce system creates a globally competitive workforce through collaborative 
workforce system partner relationships that align, leverage and integrate system services.  

Much of the Council’s work focuses on connecting education, workforce and economic development in 
order to facilitate achievement of the vision, mission and goals of system partners articulated in the 
system strategic plan. This critical connection will be successful to the degree that the programs and 
services serve the needs of Texas’ employers for an educated, employable and skilled workforce. 

Directory Design and Structure 

The Texas Workforce System Program Directory (Directory) is a tool designed to assist system 
stakeholders to understand the 20 individual workforce programs and services and the five academic 
programs for which the Council collects information and data. The Directory features program 
descriptions, including services provided, performance measures, and funding. As such, the Directory
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serves as a companion document to the system strategic plan and the Council’s evaluation annual report 
to the Governor and the Legislature on the degree to which the system is effective in achieving state and 
local workforce goals and objectives. 

The Directory is organized in three sections: Programs for Adults; Programs for Adults with Barriers; and 
Programs for Youth. All programs included in Adults with Barriers had to meet at least one of four criteria 
as a characteristic of the participant population: economically disadvantaged, educationally 
disadvantaged, incarcerated, or physically or mentally impaired and requiring adaptive or rehabilitative 
services. 

The Council intends for the Directory to be a useful reference for policymakers and workforce system 
partners and stakeholders across the state. Page 5 includes a summary chart of workforce system 
funding that displays state and federal program funding by agency. Funding for 2010 may be reported by 
fiscal, school or program year, depending on the operating cycle for each program.  The funding amounts 
for each program are base allocations and do not include the additional funds allocated to some 
programs under the federal American Recovery and Reinvestment Act of 2009.   

Each of the three sections in the Directory begins with an overview chart that lists the programs serving 
that population, the amount of state and federal funding, and the administering agencies. Program pages 
within each section provide descriptive information, including: 

• federal and/or state statute, 
• depiction of the flow of funds from the federal level to the state level to the local program,  
• program purpose,  
• population served,  
• services provided,  
• program history, and  
• state and federal performance measures. 

For additional information, see Directory Layout and Legend on page 4 of this publication. 

System Measures 

Council System Measures are included for each program. These Formal measures are part of the 
Council’s evaluation architecture for the workforce system, and are the first tier of measures in a three-
tiered approach to evaluating the effectiveness of the programs that comprise the workforce system, as 
well as the system as a whole. Formal System Measures, as defined in state law, measure outcomes that 
are essentially consistent across programs. They are endorsed by the Council and approved by the 
Governor. These four measures provide vital data on program performance: 

Educational Achievement – Number and percent of all program participants who obtain a degree, other 
credential of completion, or complete the level enrolled. 

Entered Employment – Number and percent of all program participants who secure employment after 
exiting a program. 

Employment Retention – Number and percent of all program participants who retain employment at a 
specified point after exiting a program. 

Customers Served – Number of employers and individuals who received system services, including 
program participation. 
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Workforce, Education and Training Programs 

The 20 programs of the Texas workforce system and the five academic education programs that the 
Council gathers data on deliver services to three participant groups with diverse needs: adults, adults with 
barriers, and youth. These 25 programs are constituted by federal and state statute and are funded 
through various federal and state sources. The 25 programs included in this Directory are: 

Programs in the Directory * Short Title 
Adult Education Workforce Investment Act Title II Adult Education 
Adults Workforce Investment Act Title I Adults WIA I 
Apprenticeship Chapter 133 Apprenticeship 
Blind Services Blind Services 
Community and Technical College Academic Education CTC Academic 
Community and Technical College Technical Education CTC Technical 
Dislocated Workers Workforce Investment Act Title I Dislocated Workers WIA I 
Employment Services - Wagner Peyser Employment Services 
Postsecondary Community and Technical College Corrections Postsecondary CTC Corrections 
Project Re-Integration of Offenders Project RIO 
Rehabilitation Services Rehabilitation Services 
Senior Community Service Employment Program SCSEP 
Secondary Career Technical Education Secondary CTE 
Secondary Education Secondary 
Secondary Academic Education Corrections Secondary Academic Corrections 
Secondary Technical Education Corrections Secondary Technical Corrections 
Secondary Academic Windham Secondary Academic Windham 
Secondary Technical Windham Secondary Technical Windham 
Self-Sufficiency Fund Self-Sufficiency 
Skills Development Fund Skills Development 
Supplemental Nutrition Assistance Program Employment and Training SNAP E&T 
Trade Adjustment Assistance Trade Adjustment 
Temporary Assistance for Needy Families Choices TANF Choices 
Veterans Employment and Training Veterans E&T 
Youth Workforce Investment Act Title I Youth WIA I 
* Publication Note: 
The Directory is being published while Texas’ 82nd Legislature is in session. There are a number of programs 
contained in this guide that are the subject of legislation to either change, discontinue, or transfer the 
program to a different oversight agency. Any statutory or funding changes to programs will be reflected in 
the 2012 update to the Directory.

An Employer-Focused System 

Of the workforce programs described in the Directory, many serve the needs of Texas’ employers to hire, 
train and retain a qualified workforce either by working directly with employers or by producing qualified 
applicants. Programs and institutions such as Community and Technical Colleges, Apprenticeship, Skills 
Development Fund, Self-Sufficiency Fund and Employment Services provide an array of direct services to 
employers. Development of special skill certification programs or customized training programs occur in 
community and technical colleges across the state to meet the employment needs of local business. The
Skills Development Fund and the Self-Sufficiency Fund provide resources that can be used by individual 
businesses or employer consortia to fund customized training programs for incumbent or new workers. 
Texas workforce centers screen candidates for employers, list job openings and arrange for interviews. 



 
  4 Texas Workforce System Program Directory 2011

4 Texas Workforce System Program Directory 2011

Directory Layout and Legend 
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2010 Summary of System Funding 

Texas Workforce Commission 
                           
Federal            State 

Adults Workforce Investment Act Title I (pg. 8) $62,091,000 -

Apprenticeship Chapter 133 (pg. 10) - $1,756,000
Dislocated Workers Workforce Investment Act Title I (pg. 16) $56,626,000 -
Employment Services – Wagner Peyser (pg. 18) $49,211,000 -

Skills Development Fund (pg. 20) - $40,760,000
Trade Adjustment Assistance (pg. 22) $22,928,000 -

Project Re-Integration of Offenders (Adults, pg. 36; Youth, pg. 52) - $5,811,000
Senior Community Service Employment Program (pg. 38) $6,305,000 -
Self-Sufficiency Fund (pg. 40) $3,407,000 -
Supplemental Nutrition Assistance Employment & Training (pg. 46) $13,183,000 $4,433,000
Temporary Assistance for Needy Families Choices (pg. 48) $95,241,000 $6,404,000
Youth Workforce Investment Act Title I (pg. 60)  $67,543,000 -

Agency Total $376,535,000 $59,164,000

Texas Education Agency 
Adult Education Workforce Investment Act Title II (pg. 28) $49,803,000 $11,886,000
Secondary Academic Windham (pg. 42) $1,459,000 $64,058,000
Secondary Technical Windham (pg. 44)  $718,000 $64,058,000
Secondary Education (pg. 54) $8,635,278,000 $17,301,937,000
Secondary Academic Education Corrections (pg. 54) $5,504,000 $7,492,000
Secondary Career Technical Education (pg. 57) $63,848,000 $1,245,512,000
Secondary Technical Education Corrections (pg. 58) $208,000 $6,959,000

Agency Total $8,756,818,000 $18,701,902,000

Texas Higher Education Coordinating Board 
Community and Technical College Academic Education (pg. 12) - $606,592,000
Community and Technical College Technical Education (pg. 14) $38,655,000 $335,969,000

Agency Total  $38,655,000 $942,561,000

Texas Health and Human Services Commission 
Blind Services (pg. 31) $38,140,000 $10,123,000
Rehabilitation Services (pg. 32) $171,871,000 $44,544,000

Agency Total $210,011,000 $54,667,000

Texas Veterans Commission 
Veterans Employment and Training (pg. 24) $12,817,000 -

Agency Total $12,817,000 -

Texas Department of Criminal Justice 
Postsecondary Community and Technical Colleges Corrections (pg. 34) $2,226,000 $1,963,000

Agency Total $2,226,000 $1,963,000

State Total $9,358,407,000 $19,760,257,000
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Program Federal Funds State Funds Federal Funding 
Agency 

State Agency 
That Funds Flow 

To or Through 
Adults Workforce 
Investment Act Title I $62,091,000 - U.S. Department 

of Labor 
Texas Workforce 
Commission 

Apprenticeship 
Chapter 133 - $1,756,000 U.S. Department 

of Labor 
Texas Workforce 
Commission 

Community and 
Technical College 
Academic Education - $606,592,000

U.S. Department 
of Education 

Texas Higher 
Education 
Coordinating 
Board 

Community and 
Technical College 
Technical Education $38,655,000 $335,969,000

U.S. Department 
of Education 

Texas Higher 
Education 
Coordinating 
Board 

Dislocated Workers 
Workforce Investment 
Act Title I 

$56,626,000 - 
U.S. Department 
of Labor 

Texas Workforce 
Commission 

Employment Services – 
Wagner Peyser $49,211,000 - U.S. Department 

of Labor 
Texas Workforce 
Commission 

Skills Development Fund - $40,760,000 - Texas Workforce 
Commission 

Trade Adjustment 
Assistance $22,928,000 - U.S. Department 

of Labor 
Texas Workforce 
Commission 

Veterans Employment 
and Training $12,817,000 - U.S. Department 

of Labor 
Texas Veterans 
Commission 

SECTION 1: PROGRAMS FOR ADULTS 
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Program Funded 
Adults Workforce Investment Act Title I 

Purpose 
WIA provides employment and training services for adults.  

Population Served 
To be eligible to participate in Adults WIA Title I services, participants must be 18 years of age or older; a 
citizen or noncitizen authorized to work in the U.S.; and meet Military Selective Service registration 
requirements (males only). Income eligibility is required for some services, such as training. 

Administering Agencies 
Federal: The U.S. Department of Labor through its Employment and Training Administration (ETA) 
funds the programs authorized by WIA through formula-based allocations to states. 
State: The Texas Workforce Commission (TWC) disburses these federal funds through formula 
allocation to the state’s network of local workforce boards and their Workforce Solutions offices. 

Statutory Authority 
Federal: Workforce Investment Act of 1998, Title I (Public Law 105-220) 

Program Funding and Planning Cycle 
Funding/Program Year: July 1 – June 30 
Federal Plan: TWC State Workforce Investment Plan: 
www.twc.state.tx.us/boards/wia/state_plan/state_plan.html

Funding and Service Delivery

U.S. Department of Labor, ETA 

Texas Workforce Commission 

Local Workforce 
Development Boards 

Workforce Solutions Offices 

Dislocated Workers Adult Services Youth Programs 

Administration, 
Statewide Services 
15% all WIA funds 

Rapid Response 
Up to 40% of Dislocated 

Worker Funds 

40%15%

Workforce Investment Act (WIA) of 1998, Title I 
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Program Description 
Adults WIA I program services are offered through the State’s system of Workforce Solutions offices, 
which are overseen by the 28 local workforce boards. The WIA program provides access to core 
services, occupational training and other support services. All job seekers are eligible to receive core 
services. Core services include skill assessment, labor market information, consumer reports on 
training programs, and job search and placement assistance. Many of the initial services are provided 
in a self-service manner at the Workforce Solutions offices. 

Intensive and training services are often individualized and may include more intensive assessments, 
individual counseling, employment planning, and occupational training. Intensive services are 
available to unemployed job seekers who have been unable to obtain jobs through core services and 
to those who are employed but need additional intensive services to reach self-sufficiency. Training 
services are available for those job seekers who have been unable to find employment through 
intensive services and help job seekers acquire the skills needed by local employers. 

Program History 
Federal job assistance programs date back to the 1930s with the Works Project Administration, which 
under the New Deal employed millions of Americans to complete various public works projects across 
the country. In 1973, Congress enacted the Comprehensive Employment and Training Act (CETA) to 
train low-income and unemployed workers and provide them with subsidized employment as well as 
summer jobs for low-income high school students. In 1982, CETA was replaced with the Job Training 
Partnership Act (JTPA) continuing federally-funded job training programs for low-skilled adults, 
dislocated workers, and youth. JTPA was replaced by WIA in 1998, establishing the current system of 
program delivery under the administration of state and local workforce boards. Title I of WIA 
authorizes and funds employment and training programs for adults, dislocated workers, and youth. 

Measures  
The following measures of WIA outcomes, efficiencies, and outputs are reported to state and federal 
oversight entities. This includes measures reported to the Council and the Legislative Budget Board as 
part of the Formal, or System, measures required by Texas Government Code. Data on WIA performance 
are included in TWC’s WIA Annual Report to the Secretary of Labor, which is posted on TWC’s website. 
System measures are included in the Council’s annual system evaluation report, located at 
www.governor.state.tx.us/twic/work.

Average Earnings 
Average Cost per Customer Served 
Educational Achievement* 

Average Earnings 
Entered Employment 
Employment Retention 

Entered Employment*  
Employment Retention*  
Customers Served*  

* Workforce system measures that are reported to the Council and the Legislative Budget Board 

State       Federal 

Adults Workforce Investment Act Title I 
Texas Workforce Commission 
Workforce Development 
101 East 15th Street 
Austin, TX 78778 
Telephone: (512) 463-2222 
www.twc.state.tx.us
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Program Funded 
Apprenticeship Chapter 133 

Purpose 
Apprenticeship provides a structured system of training to prepare participants for occupations in skilled 
trades and emerging occupations in the biomedical, information technology and energy sectors.  Chapter 
133 funds a portion of classroom instruction for participating registered apprenticeship training programs. 

Population Served 
Adults and youth, 16 years or older. Apprentices must be U.S. citizens or legally qualified to work in 
the U.S.; have a high school diploma or the equivalent; and meet the minimum age, education and 
other requirements established by the employer/program. 

Administering Agencies 
Federal: The U.S. Department of Labor (DOL) through its Office of Apprenticeship Training 
designates a qualified program as a registered apprenticeship training program. DOL’s role is one of 
oversight and technical assistance. It does not provide funding for the operation of registered 
apprenticeship programs.
State: The Texas Workforce Commission (TWC) disburses the funding, from State General Revenue 
to local education agencies who serve as fiscal agents for registered programs. 

Statutory Authority 
State: Texas Education Code, Chapter 133 

Program Funding and Planning Cycle 
Funding/Program Year: September 1 – August 31 
Planning Document: TWC established timeline, which includes funding recommendation from the 
Council: www.twc.state.tx.us/svcs/apprentice.html

Funding and Service Delivery

State Funds 

Texas Workforce Commission 

Local Education Agencies, 
Local Independent School Districts, 
Community or Technical Colleges 

Apprenticeship 

Texas Education Code, Chapter 133 
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Program Description 
To qualify for funds, apprenticeship training programs and apprentices must be registered with DOL’s 
Office of Apprenticeship. Registered apprenticeship training is designed to prepare individuals for 
careers in the skilled trades, such as plumbing and electrical, as well as in non-traditional and new 
occupations, such as information technology and solar installation. Registered apprenticeship training 
combines structured on-the-job learning supervised by experienced journeyworkers with related 
classroom instruction. Programs are usually 3-5 years in length, and typically require 144 hours per 
year in classroom instruction and 2000 hours of on-the-job learning.  
TWC provides funds to local public educational institutions to support a percentage of the classroom 
instruction costs. Local education agencies – independent school districts or community colleges – 
act as fiscal agents for the programs. All registered apprenticeship programs in Texas may apply for 
Chapter 133 funding through TWC.   

Apprentices who successfully complete the prescribed number of training hours in a registered 
apprenticeship training program can become certified and skilled journeyworkers. Registered 
apprenticeship programs can be sponsored by individual employers, joint employer and labor groups, 
and/or employer associations.  

Program History 
The Chapter 133 Apprenticeship program was established by the 65th Texas Legislature in 1977. In 
1937, the U.S. Congress enacted the National Apprenticeship Act, also known as the Fitzgerald Act.  
It ensured labor and safety standards for apprentices and laid the framework for registered 
apprenticeship as it is today. Apprentices are paid from the time they begin their training and are 
guaranteed increases as they progress in their training.  Registered apprenticeship offers employers 
a pipeline of skilled workers with industry-specific training and on-the-job work experience. 

Measures  
The following measures of apprenticeship training outcomes and outputs are reported to state and 
federal oversight entities. This includes measures reported to the Council and the Legislative Budget 
Board as part of the Formal, or System, measures required by Texas Government Code. Data on 
apprenticeship training performance are posted on TWC’s website and System measures are 
included in the Council’s annual system evaluation report, located at 
www.governor.state.tx.us/twic/work.

Educational Achievement* 
Customers Served* 

Program Quality Assessment 
Program Compliance Review 

* Workforce system measures that are reported to the Council and the Legislative Budget Board 

             State       Federal 

Apprenticeship Chapter 133 
Texas Workforce Commission 
Workforce Business Services 
101 East 15th Street 
Austin, TX 78778 
Telephone: (512) 936-3059 
www.twc.state.tx.us
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Program Funded 
Community and Technical College (CTC) Academic Education 

Purpose 
CTC academic education prepares students for the workforce or further postsecondary education. 

Population Served 
Students with a high school diploma or the equivalent. 

Administering Agencies 
State: The Texas Higher Education Coordinating Board (THECB) distributes the state funding for this 
program. Community and Technical Colleges may also seek federal grants. 

Statutory Authority 
State: Texas Education Code, Chapter 130 

Program Funding and Planning Cycle 
Funding/Program Year: September 1 – August 31 
State Plan: Strategic Plan for Texas Public Community Colleges 
www.thecb.state.tx.us/reports/PDF/1581.PDF?CFID=2321194&CFTOKEN=65952118

Funding and Service Delivery  

State Formula Funds 

Texas Higher Education 
Coordinating Board 

Local Community College Districts 

CTC Academic Education 

Texas Education Code, Chapter 130 
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Program Description 
Public community colleges are two-year institutions of higher education, designed to serve their local 
taxing districts and service areas. The Texas Education Code requires each community college to offer 
programs leading to the academic degree of Associate of Arts (AA) or Associate of Science (AS). These 
degrees can be terminal or provide students the opportunity to transfer to a four-year college or 
university.   

Other community college programs include dual credit courses for high schools students, developmental 
education, adult literacy programs, and continuing education. Community colleges have an open 
admission policy, also called open enrollment, to ensure that every person has an opportunity to receive a 
college education. Community colleges also provide opportunities for personal enrichment or continuing 
education, often by offering courses during evenings and weekends. 

Program History 
Texas’ Community and Technical College system consists of 50 community college districts and four 
technical colleges. The first community college in Texas was Hillsboro Junior College, founded in 1923. 
Most community colleges in Texas were started by local public school districts. The 74th Texas 
Legislature established “junior college” districts as taxing authorities.

Measures  
The following measures of academic outcomes and outputs are reported to state oversight entities. This 
includes measures reported to the Council and the Legislative Budget Board as part of the Formal, or 
System, measures required by Texas Government Code. System measures are included in the Council’s 
annual system evaluation report, located at www.governor.state.tx.us/twic/work.

Percent of Students Graduating in Three Years 
Increase in the Number of Associate’s Degrees 

and Certificates 
Educational Achievement* 

 n/a 

Entered Employment* 
Employment Retention* 
Customers Served* 

* Workforce system measures that are reported to the Council and the Legislative Budget Board 

             State        Federal 

Community and Technical College Academic Education 
Texas Higher Education 
Coordinating Board  
Academic Programs 
1200  E. Anderson Lane 
Austin, TX 78752 
Telephone: (512) 427-6431 
www.thecb.state.tx.us



 
  14 Texas Workforce System Program Directory 2011

14 Texas Workforce System Program Directory 2011

Program Funded 
Community and Technical College (CTC) Technical Education 

Purpose 
CTC technical education prepares youth and adults for a wide range of careers that may require 
postsecondary certificates to two- and four-year college degrees. 

Population Served 
Students with a high school diploma or the equivalent. 

Administering Agencies 
Federal: U.S. Department of Education through its Office of Vocational and Adult Education provides 
Perkins funding to the states. 
State: The State Board of Education (SBOE) determines the percentage of funds that will be 
allocated to the Texas Education Agency (TEA) and the Texas Higher Education Coordinating Board 
(THECB). Under current SBOE rule, 30 percent of the federal funds allocated to THECB are to be 
used for postsecondary career and technical education (CTE). Most of the funding for these programs 
is provided by state formula funds to postsecondary education institutions. 

Statute Authority 
Federal: Carl D. Perkins Career and Technical Education Act of 2006 

Program Funding and Planning Cycle 
Funding/Program Year: September 1 – August 31 
Five-year Federal Plan: Texas State Plan for Career and Technology Education: 
www.tea.state.tx.us/index2.aspx?id=4881&menu_id=720

Funding and Service Delivery 
    

U.S. Department of Education 
Office of Vocational and Adult Education 

Texas Education Agency 
(Secondary Schools) Texas Higher Education 

Coordinating Board 

State Basic Grant 

 Tech Prep Grant 

Secondary Technical 
Education 

CTC Technical Education 

State Grant 
State Administration 
State Leadership 
State Institutions 
Non-traditional Employment 
      and Training 

Local School Districts Local Community College Districts 

State Formula Funds 

Carl D. Perkins Career and Technical Education Act of 2006 
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Program Description 
Community colleges offer technical training programs up to two years in length leading to associate’s 
degrees or certificates; as well as career and technical education programs leading directly to 
employment in high skill, high wage, or high demand occupations. Two-year technical programs lead to 
an Associate of Applied Science (AAS) degree and programs of shorter duration lead to workforce 
education certificates. Technical programs are offered in a wide range of fields, such as computer 
information systems, allied health, semiconductor manufacturing, criminal justice and law enforcement, 
and construction trades. Although designed primarily for job entry, some technical programs also transfer 
into baccalaureate programs.  

Community colleges can also respond to the needs of local citizens, agencies, businesses, and industry 
by providing customized and contract workforce instruction, courses for professional certification or 
licensure, and general continuing education opportunities. Funding is designed to be flexible enough to 
address the needs of local CTE programs. The federal law requires local programs receiving funds under 
the Perkins Act to implement a “program of study” which incorporates secondary education and 
postsecondary education elements; includes academic and career and technical content in a coordinated, 
nonduplicative progression of courses; and leads to an industry-recognized credential or certificate at the 
postsecondary level, or an associate or bachelor’s degree. 

Program History 
Federal legislation for career technical education dates to 1917. The Carl D. Perkins Career and 
Technical Education Improvement Act was passed in 2006 and is the fourth version of the Perkins 
vocational legislation, originally enacted in 1984. The current law is enacted through fiscal year 2012 
and allows more state flexibility and emphasizes career technical education programs, integrating 
academic and career technical education, technology use, teacher training, distance learning, and 
coursework that leads to industry certifications. 

Measures  
The following measures of CTE outcomes and outputs are reported to state and federal oversight entities. 
This includes measures reported to the Council and the Legislative Budget Board as part of the Formal, 
or System, measures required by Texas Government Code. System measures are included in the 
Council’s annual system evaluation report, located at www.governor.state.tx.us/twic/work.

Percent of Students Graduating in Three Years Academic Attainment 
Increase in Number of Associate’s Degrees 

and Certificates                                               
Skill Proficiencies 
Completion 

Educational Achievement* Credential 
Entered Employment* Placement 
Employment Retention* Nontraditional Participation 
Customers Served* Nontraditional Completion 

* Workforce system measures that are reported to the Council and the Legislative Budget Board 

             State       Federal 

Community and Technical College Technical Education 
Texas Higher Education 
Coordinating Board  
Career Technical Programs 
1200  E. Anderson Lane 
Austin, TX 78752 
Telephone: (512) 427-6524 
www.thecb.state.tx.us
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Program Funded 
Dislocated Workers Workforce Investment Act Title I 

Purpose 
WIA provides employment and training services for dislocated workers.  

Population Served 
To be eligible to participate in Dislocated Workers WIA Title I services, workers must be a citizen or 
noncitizen authorized to work in the U.S. and meet Military Selective Service registration requirements 
(males only). Eligible dislocated workers are individuals who are unemployed due to plant closures, 
company downsizing, or other significant changes in labor market conditions, and are unlikely to return to 
their jobs. Dislocated workers may also be dislocated homemakers or self-employed but individuals who 
are not working because of general economic conditions. 

Administering Agencies 
Federal: The U.S. Department of Labor’s Employment and Training Administration (ETA) funds the 
programs authorized by WIA through formula-based allocations to states. 
State: The Texas Workforce Commission (TWC) disburses the federal funds through formula 
allocation to the state’s network of local workforce boards and their Workforce Solutions offices. 

Statutory Authority 
Federal: Workforce Investment Act of 1998, Title I (Public Law 105-220) 

Program Funding and Planning Cycle 
Funding/Program Year: July 1 – June 30 
Federal Plan: State Workforce Investment Plan: 
www.twc.state.tx.us/boards/wia/state_plan/state_plan.html

Funding and Service Delivery

U.S. Department of Labor, ETA 

Texas Workforce Commission 

Local Workforce 
Development Boards 

Workforce Solutions Offices 

Dislocated Workers Adult Services Youth Programs 

Administration, 
Statewide Services 
15% all WIA funds 

Rapid Response 
Up to 40% of Dislocated 

Worker Funds 

40%15%

Workforce Investment Act (WIA) of 1998, Title I 
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Program Description 
The Dislocated Workers WIA I program includes both the regular Dislocated Worker and Rapid 
Response program. The regular Dislocated Worker program allows for individualized re-employment 
services accessed through Workforce Solutions offices, including core services, training and other 
support services. Core services include skill assessment, labor market information, consumer reports 
on training programs, and job search and placement assistance. Intensive and training services are 
often individualized and may include more in-depth assessments, individual counseling, employment 
planning, and occupational training. Rapid Response is a program administered at the state level by 
TWC but operated at the local level by local workforce boards. Rapid Response provides short-term, 
early intervention and immediate assistance with layoffs and/or plant closures affecting a significant 
number of workers. TWC receives notices of plant closures and mass layoffs, including those covered 
under the Worker Adjustment and Retraining Notification Act. When TWC or a local workforce board 
obtains information about a major layoff, immediate on-site services are provided to assist workers 
facing job losses. Rapid Response provides early intervention assistance designed to transition 
workers to their next employment as soon as possible. 

Program History 
Federal job assistance programs date back to the 1930s with the Works Project Administration, which 
under the New Deal employed millions of Americans to complete various public works projects across 
the country. In 1973, Congress enacted the Comprehensive Employment and Training Act (CETA) to 
train low-income and unemployed workers and provide them with subsidized employment as well as 
summer jobs for low-income high school students. In 1982, CETA was replaced with the Job Training 
Partnership Act (JTPA), continuing federally-funded job training programs for low-skilled adults, 
dislocated workers, and youth. JTPA was replaced by WIA in 1998, establishing the current system of 
program delivery under the administration of state and local workforce investment boards. WIA 
authorizes programs for adults, dislocated workers, and youth.

Measures  
The following measures of WIA outcomes, efficiencies, and outputs are reported to state and federal 
oversight entities. This includes measures reported to the Council and the Legislative Budget Board as 
part of the Formal, or System, measures required by Texas Government Code. Data on WIA performance 
are included in TWC’s WIA Annual Report to the Secretary of Labor, which is posted on TWC’s website. 
System measures are included in the Council’s annual system evaluation report, located at 
www.governor.state.tx.us/twic/work.

WIA Dislocated Worker Average Earnings 
Average Cost per Customer Served 
Educational Achievement* 

Average Earnings 
Entered Employment 
Employment Retention 

Entered Employment*  
Employment Retention*  
Customers Served*  

* Workforce system measures that are reported to the Council and the Legislative Budget Board 

             State       Federal 

Dislocated Workers Workforce Investment Act Title I 
Texas Workforce Commission 
Dislocated Worker Division 
101 East 15th Street 
Austin, TX 78778 
Telephone: (512) 936-0369 
www.twc.state.tx.us
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Program Funded 
Employment Services – Wagner Peyser 

Purpose 
Employment Services provides funding for a labor exchange function, matching qualified workers with 
employers through a statewide network of Workforce Solutions offices and online job matching 
services available through www.WorkInTexas.com.

Population Served 
All applicants looking for work and all employers seeking employees. 

Administering Agencies 
Federal: The U.S. Department of Labor’s (DOL) Employment and Training Administration (ETA) 
provides formula allocations to states based on the state’s relative share of individuals in the civilian 
labor force and unemployed job seekers among all states. 
State: The Texas Workforce Commission (TWC) administers the federally funded Wagner-Peyser Act 
program. Funds are used to provide job matching services and job search assistance at the local 
level and to fund the state’s online job matching website. 

Statutory Authority 
Federal: Workforce Investment Act, Title III-A

Program Funding and Planning Cycle 
Funding/Program Year: July 1 – June 30 
Five-Year Federal Plan: State Workforce Investment Plan: 
www.twc.state.tx.us/boards/wia/state_plan/state_plan.html

Funding and Service Delivery   

U.S. Department of Labor, ETA 

Texas Workforce Commission 
Employment Services 

Local Workforce 
Development Boards 

Workforce Solutions Offices 

Employment Services 

Workforce Investment Act (WIA), Title III-A (Wagner-Peyser Act) 
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Program Description 
Employment Services, funded by the federal Wagner-Peyser Act, match qualified workers with 
employers.  In Texas, the primary tool for job matching is TWC’s WorkInTexas.com website. 
WorkInTexas.com matches employers of all sizes and industries with qualified job candidates. The site is 
free and provides tailored support for employers and job seekers. Employment Services are also offered 
at Workforce Solutions offices throughout Texas, which are operated by the 28 local workforce boards. 
The offices provide job matching services for employers and job seekers, including unemployment 
insurance claimants, veterans, migrant and seasonal farm workers, and persons with disabilities. 
Workforce Solutions offices may offer customized employment services to job seekers and employers, 
depending on the needs in their region.  

Program History 
The Wagner-Peyser Act of 1933 established a nationwide system of public employment offices, known as 
the Employment Service. In 1998 the act was amended by WIA, and the Employment Services program 
became part of the one-stop workforce system. WIA emphasizes improved coordination between the 
state workforce agency, adult education and literacy, and vocational rehabilitation services. It also grants 
more authority to local elected officials and local boards and requires Employment Services to be 
provided through the Workforce Solutions offices. The mission remains the same: to assist job seekers in 
finding jobs and employers in finding qualified workers.  

Measures  
The following measures of Employment Services outcomes, efficiencies, and outputs are reported to 
state and federal oversight entities. This includes measures reported to the Council and the Legislative 
Budget Board as part of the Formal, or System, measures required by Texas Government Code. Data on 
Employment Services performance are posted on DOL’s website and system measures are included in 
the Council’s annual system evaluation report, located at www.governor.state.tx.us/twic/work.

Average Cost Per Customer Served 
Entered Employment*        
Employment Retention* 
Customers Served*                                              

Entered Employment 
Employment Retention 
Average Earnings 
Veterans Entered Employment 
Veterans Employment Retention 
Veterans Average Earnings 
Disabled Veterans Entered Employment 
Disabled Veterans Employment Retention 
Disabled Veterans Average Earnings 

* Workforce system measures that are reported to the Council and the Legislative Budget Board 

             State       Federal 

Employment Services – Wagner Peyser 
Texas Workforce Commission 
Employment Services Division 
101 East 15th Street 
Austin, TX 78778 
Telephone: (512) 463-2222 
www.twc.state.tx.us
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Program Funded 
Skills Development Fund

Purpose 
The Skills Development program assists businesses and trade unions by financing the design and 
implementation of customized job training projects for new and incumbent workers. 

Population Served 
New and incumbent workers in need of new or upgraded skills training.

Administering Agency 
State: The Texas Workforce Commission (TWC) administers the Skills Development program, which 
is funded by state general revenue funds and the Employment and Training Investment Assessment. 
Funds are awarded as grants to public community and technical colleges and the Texas Engineering 
Extension Service (TEEX) through a year round application process. 

Statutory Authority 
State: Texas Labor Code, Chapter 303 

Program Funding and Planning Cycle 
Funding/Program Year: September 1 – August 31 
Planning Information: www.twc.state.tx.us/svcs/funds/sdfintro.html

Funding and Service Delivery 

Skills Development Fund 

Texas Workforce Commission 

Businesses and/or 
Labor Unions Community or Technical Colleges or TEEX 

Partnerships 

Skills Development Fund Program 

Texas Labor Code, Chapter 303 
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Program Description 
Skills Development supports the growth of Texas businesses by helping workers acquire new skills or 
upgrade existing skills to advance their careers. A business, consortium of businesses, or trade union 
identifies a training need, and then partners with a community or technical college to provide the 
training. The college develops a proposal and submits it to TWC. The project must be designed in 
partnership with the business, consortia or trade union, and with input from the local workforce board. 
In addition to developing customized curricula, the college provides assessment services, facilitates 
training, and administers the grant. Once developed, the curriculum can be replicated to encourage 
the sharing of innovative training concepts. Skills Development grants can cover tuition, curriculum 
development, instructor fees and training materials. TWC provides technical assistance in the 
development of projects and proposals and works directly with employers, colleges, boards and 
economic development partners throughout the life of the project to ensure employers get the training 
their workers need. 

Program History 
The Skills Development program was created in 1995 by the 74th Legislature. In 2005, the 79th 
Legislature established an Employment and Training Investment Assessment of one-tenth of one 
percent of wages, paid by employers subject to unemployment insurance tax in Texas. This 
assessment is deposited into a holding fund for the Skills Development program.

Measures  
The following measures of Skills Development outcomes, efficiencies, and outputs are reported to state 
oversight entities. This includes measures reported to the Council and the Legislative Budget Board as 
part of the Formal, or System, measures required by Texas Government Code. Data on Skills 
Development performance are included in TWC’s Skills Development Fund Annual Report, which is 
posted on TWC’s website. System measures are included in the Council’s annual system evaluation 
report, located at www.governor.state.tx.us/twic/work.

Average Cost Per Customer Served     n/a 
Entered Employment* 
Employment Retention* 
Customers Served* 

* Workforce system measures that are reported to the Council and the Legislative Budget Board 

             State       Federal 

Skills Development Fund 
Texas Workforce Commission 
Workforce Business Services 
101 East 15th Street 
Austin, TX 78778 
Telephone: (512) 463-1777 
www.twc.state.tx.us
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Program Funded 
Trade Adjustment Assistance  

Purpose 
The Trade Adjustment Assistance program provides reemployment services to individuals who lose their 
jobs due to foreign imports or a shift in production to foreign countries with which the U.S. has a free trade 
agreement.  

Population Served 
Workers whose employment is adversely affected by trade as certified by the U.S. Department of 
Labor.  

Administering Agencies 
Federal: The U.S. Department of Labor’s Employment and Training Administration (ETA) provides 
Trade Adjustment Assistance funding to states based on a formula allocation.
State: The Texas Workforce Commission (TWC) distributes the funds to local workforce boards. 

Statutory Authority 
Federal: Trade Act of 1974 (Public Law 93-618) and as amended by the Trade and Globalization 
Adjustment Assistance Act of 2009 (Public Law 111-5) 

Program Funding and Planning Cycle 
Funding/Program Year: September 1 – August 31 
Planning Documents: www.twc.state.tx.us/svcs/taa/taahp.html

Funding and Service Delivery 

U.S. Department of Labor, ETA 

Texas Workforce Commission 

Workforce 
Solutions Offices 

Trade Adjustment Assistance Program 

Trade Adjustment 
(Eligible Workers) 

Training
Providers 

Trade Act/Trade and Globalization Adjustment Assistance Act 
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Program Description 
A petition must be submitted to the U.S. Department of Labor to receive a determination that a significant 
number of a company’s employees lost their jobs as a result of imports or a shift in production or services 
to a foreign country. Trade-certified workers receive reemployment services at their local Workforce 
Solutions offices. Trade Adjustment Assistance funds training, job search and relocation allowances, and 
other reemployment services. Training assistance can be provided to trade-certified workers when no 
suitable work is available within their local commuting area. Training opportunities include on-the-job 
training, vocational or technical training, customized training, and remedial education as part of an 
occupational training program. Weekly trade readjustment allowances may be payable to eligible workers 
when their unemployment benefits are exhausted. The income is intended to provide financial support to 
participants and their families while the participants are in the program.  

Program History 
The Trade Act of 1974 established the Trade Adjustment Assistance program, which was modified 
significantly in 1994 by the North American Free Trade Agreement (NAFTA). The Trade Reform Act 
of 2002 amended the program and repealed the separate NAFTA training program. The Trade and 
Globalization Adjustment Assistance Act of 2009 (TGAAA), part of the American Recovery and 
Reinvestment Act of 2009, amended the Trade Act of 1974, expanding and reauthorizing Trade 
Adjustment. Before this legislation, the program benefited only manufacturing workers affected by 
shifts in production to a country with which the U.S. had a free trade agreement. TGAAA expanded 
coverage to business services workers laid off because their jobs or the services they supplied were 
relocated to a foreign country and required that training programs not be limited to the training 
programs available to individuals eligible for the Workforce Investment Act dislocated worker 
program. The 2009 amendments expired February 14, 2011, and the program reverted back to the 
2002 amendments.  

Measures  
The following measures of Trade Adjustment Assistance outcomes and outputs are reported to state and 
federal oversight entities. This includes measures reported to the Council and the Legislative Budget 
Board as part of the Formal, or System, measures required by Texas Government Code. Data on TAA 
performance are included in TWC’s Trade Adjustment Assistance Annual Report, which is posted on the 
agency’s website. System measures are included in the Council’s annual system evaluation report, 
located at www.governor.state.tx.us/twic/work.

Number Participating in Integrated Vocational  
and Language Training Programs 

Entered Employment 
Employment Retention 

Basic Skills Attainment 
Pre and Post Wages 
Entered Employment* 
Employment Retention*    
Customers Served*                       

Average Earnings 

* Workforce system measures that are reported to the Council and the Legislative Budget Board   

             State       Federal 

Trade Adjustment Assistance 
Texas Workforce Commission 
Workforce Development Division 
101 East 15th Street 
Austin, TX 78778 
Telephone: (512) 463-2227 
www.twc.state.tx.us
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Program Funded 
Veterans Employment and Training (E&T) 

Purpose 
Veterans Employment and Training provides job search assistance and job development and referral 
for military veterans.

Population Served 
Any person who served on active duty for more than 180 days and was discharged or released from 
active duty with other than a dishonorable discharge or was discharged or released from active duty 
because of a service-connected disability. 

Administering Agencies 
Federal: The U.S. Department of Labor’s Veterans Employment and Training Service provides annual 
grants to states for administration of the program. 
State: The Texas Veterans Commission (TVC) administers the federally-funded program through staff 
collocated in workforce centers around the state. 

Statutory Authority 
Federal: Title 38, U.S. Code, Chapter 41, Section 4103A, as amended by the Jobs for Veterans Act of 
2002 

Program Funding and Planning Cycle 
Funding/Program Year: July 1 – June 30 
Planning Documents: 
Federal: www.doleta.gov/programs/VETs/
State: texas-veterans.com/employment/overview

Funding and Service Delivery  

U.S. Department of Labor 
Veterans Employment and Training Service 

Texas Veterans Commission 

Veterans Employment and Training Services 

Title 38, U.S. Code, Chapter 41, Section 4103A 
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Program Description 
TVC employment representatives provide a full range of employment services. Veterans E&T 
includes the Disabled Veterans Outreach Program (DVOP) and the Local Veterans’ Employment 
Representative Program (LVER). Both programs offer one-on-one assistance with job applications, 
resume preparation, job matching and searches, as well as other services for those with special 
needs. Veterans E&T staff is located in the workforce centers and seeks to ensure that veterans 
receive priority on all new job orders for which they are qualified. 

DVOP provides employment services to disabled veterans and also serves veterans who are 
economically or educationally disadvantaged. In addition, this program assists veterans who may have 
other significant barriers to employment, including homelessness. The primary aim of the DVOP is to 
maximize services to veterans in that target population. The LVER program is focused on assisting 
recently separated veterans who have prior work experience. Veterans Employment Representatives 
conduct outreach activities that include planning and participating in job fairs, and also coordinate with 
providers and licensing agencies. In addition, they work with unions, apprenticeship programs and 
business organizations to establish and promote employment and training opportunities for veterans. The 
LVER program focuses primarily on employer outreach, and works to promote veterans as job seekers 
with highly marketable skills and experience. 

Program History 
The LVER program was first authorized under the original GI Bill, the Servicemen’s Readjustment Act 
of 1944. Since then, legislation has been enacted to increase benefits and entitlements for veterans. 
The Veterans’ Rehabilitation and Education Amendments of 1980 authorized the DVOP. The 79th 
Legislature transferred the administration of this program from the Texas Workforce Commission to 
the TVC in 2005. 

Measures  
The following measures of Veteran’s E&T outcomes and outputs are reported to state and federal 
oversight entities. This includes measures reported to the Council and the Legislative Budget Board as 
part of the Formal, or System, measures required by Texas Government Code. System measures are 
included in the Council’s annual system evaluation report, located at www.governor.state.tx.us/twic/work.

Number of Veterans Served 
Entered Employment* 
Employment Retention* 
Customers Served* 

Recently Separated Entered Employment Rate (EER)
Recently Separated Employment Retention Rate 
(ERR) 
Disabled Veterans EER 
Disabled Veterans ERR 
Veterans EER – Weighted 
Veterans ERR 
Veterans Average Earnings 

* Workforce system measures that are reported to the Council and the Legislative Budget Board 

             State              Federal 

Veterans Employment and Training 
Texas Veterans Commission 
Employment Services Division 
1700 North Congress Avenue, 
Suite 800 
Austin, TX 78701 
Telephone: (512) 463-6826 
www.tvc.state.tx.us
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Program Federal Funds State Funds Federal Funding 
Agency 

State Agency 
That Funds Flow 

To or Through 
Adult Education 
Workforce Investment 
Act Title II 

$49,803,000 $11,886,000 U.S. Department 
of Education 

Texas Education 
Agency 

Blind Services $38,140,000 $10,123,000 U.S. Department 
of Labor 

Health and Human 
Services 
Commission 

Rehabilitation Services $171,871,000 $44,544,000 U.S. Department 
of Labor 

Health and Human 
Services 
Commission 

Postsecondary 
Community and 
Technical College 
Corrections 

$2,226,000 $1,963,000 U.S. Department 
of Education 

Texas Department 
of Criminal Justice 

Project Re-Integration 
of Offenders - $5,811,000 - Texas Workforce 

Commission 
Senior Community 
Service Employment 
Program 

$6,305,000
-

U.S. Department 
of Labor 

Texas Workforce 
Commission 

Self-Sufficiency Fund $3,407,000
-

U.S. Department 
of Health & Human 
Services 

Texas Workforce 
Commission 

Secondary Academic 
Windham 

$1,459,000 $64,058,000 U.S. Department 
of Education 

Texas Education 
Agency 

Secondary Technical 
Windham 

$718,000 $64,058,000 U.S. Department 
of Education 

Texas Education 
Agency 

Supplemental Nutrition 
Assistance Program 
Employment and 
Training 

$13,183,000 $4,433,000 U.S Department of 
Agriculture

Texas Workforce 
Commission 

Temporary Assistance 
for Needy Families 
Choices 

$95,241,000 $6,404,000 U.S. Department 
of Health & Human 
Services 

Texas Workforce 
Commission 

SECTION 2: PROGRAMS FOR ADULTS WITH BARRIERS 
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Program Funded 
Adult Education Workforce Investment Act Title II 

Purpose 
Adult education programs provide services and instruction for adult education and literacy.  

Population served 
Individuals who are at least 16 years of age and not registered in a secondary school and who lack 
sufficient mastery of basic education skills to function effectively in society; or who lack a high school 
diploma or the equivalent; or who cannot speak, read, or write the English language. 

Administering Agencies 
Federal: U.S. Department of Education provides a funding allotment to each state for adult education. 
State: Texas Education Agency disburses to 55 fiscal agents for adult education cooperatives that 
offer an array of adult education services, and also funds 55 additional providers who serve 
immigrants with English Literacy and Civics Education. Additional organizations provide services as 
affiliates of one of the cooperatives. 

Statutory Authority 
Federal: Workforce Investment Act, Title II: Adult Education and Family Literacy Act of 1998 
State: Title 19 of Texas Administrative Code, Sections 89.21-35 

Program Funding and Planning Cycle 
Funding/Program Year: July 1 – June 30 
Federal Plan: WIA Title II Adult Education State Plan Extension (PY 2011) 
www-tcall.tamu.edu/docs/stateplan/cover.htm

Funding and Service Delivery

U.S. Department of Education 

Texas Education Agency 

Local Adult 
Education
Consortia 

State Grant 
Administration 

Leadership Projects 

Adult Education and Literacy 

Local Community-Based 
Organizations 

School
Districts 

Community 
Colleges

Other Local Adult 
Education Programs 

Adult Education and Family Literacy Act of 1998 
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Program Description 
Adult education and basic literacy services include assisting adults to: become literate and obtain the 
knowledge and skills necessary for employment and self-sufficiency; obtain the skills necessary to 
become full partners in the educational development of their children; and complete a secondary 
education. Adult basic education (ABE) programs provide basic instruction in reading, writing, and 
math, including employee basic skills and work readiness skills, English as a second language (ESL), 
General Educational Development (GED) preparation to out-of-school youth and adults functioning at 
less than a secondary education completion level. ABE classes are conducted in schools, churches, 
community-based organizations, workforce development centers, libraries, and in community 
colleges. Adult secondary education (ASE) includes instruction below college level in reading, writing, 
literature, mathematics, science, and social studies for adults who do not have a high school diploma 
or its equivalent. ASE can be context-specific, but often prepares adults for high school completion or 
the GED test. ESL instruction is for adults who are beyond the age of compulsory education and lack 
competence and proficiency in English and provides intensive instruction in listening, speaking, 
reading, writing, and comprehending English. English Literacy and Civics programs also provide both 
English literacy instruction and civics education such as the rights and responsibilities of citizenship, 
importance of civic participation, procedures for naturalization, principles of the U.S. Constitution, and 
history of the United States.   

Program History 
Federal adult education legislation was enacted in 1965 and subsequently incorporated as Title II of the 
Workforce Investment Act of 1998. More recent Texas law directs the Texas Workforce Commission, the 
Texas Higher Education Coordinating Board, and the Texas Education Agency to collaborate on the 
implementation of adult education services and designates the Council to evaluate the effectiveness of 
these programs. In June 2010, the U.S. Department of Education issued a memorandum clarifying that 
federal adult education funding could be used for the adult education/literacy component of programs 
which include occupational skills training provided it is part of an integrated education and training 
program. 

Measures  
The following measures of adult education outcomes and outputs are reported to state and federal 
oversight entities. This includes measures reported to the Council and the Legislative Budget Board as 
part of the Formal, or System, measures required by Texas Government Code. System measures are 
included in the Council’s annual system evaluation report, located at www.governor.state.tx.us/twic/work.

Receipt of Secondary Credential 
Complete the Level in Which Enrolled 
Educational Achievement* 

Educational Gain 
Entered Employment 
Retained Employment 

Entered Employment* Receipt of a Secondary Credential 
Employment Retention* Entered Postsecondary Education 
Customers Served*  

* Workforce system measures that are reported to the Council and the Legislative Budget Board 

             State       Federal 

Adult Education Workforce Investment Act Title II 
Texas Education Agency 
State Initiatives 
1701 North Congress Avenue 
Austin, TX 78701 
Telephone: (512) 936-6060 
www.tea.state.tx.us
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Programs Funded 
Blind and Rehabilitation Services 

Purpose 
Blind and vocational rehabilitation services include counseling, training, medical treatment, assistive 
devices, job placement assistance, and other services for adults with disabilities to prepare them for 
the workforce. 

Population Served 
Adults with disabilities or who are blind or visually impaired. 

Administering Agencies 
Federal: U.S. Department of Education provides a funding grant to the state though the Rehabilitation 
Services Administration division.
State: The Department of Assistive and Rehabilitative Services (DARS) of the Health and Human 
Services Commission operates the program throughout the state. 

Statutory Authority 
Federal: Workforce Investment Act, Title IV 

Program Funding and Planning Cycle 
Funding/Program Year: September 1 – August 31 
Rehabilitation Services State Plan: www.dars.state.tx.us/drs/stateplan2009/default.html
Blind Services State Plan: www.dars.state.tx.us/dbs/stateplan2009/default.htm

Funding and Service Delivery   

U.S. Department of Education 
Rehabilitation Services Administration 

Health and Human Services Commission 
Department of Assistive and Rehabilitative Services 

Services for the Blind or 
Visually Impaired 

Rehabilitation Services 

Workforce Investment Act (WIA) Title IV 



 
  31Texas Workforce System Program Directory 2011

Texas Workforce System Program Directory 2011  31

Program Description 
DARS also operates services for the blind or visually impaired. DARS’ Division for Blind Services 
(DBS) assists blind or visually impaired people and their families. DBS offers services and training 
designed to enable Texans to function in school, their communities, and at work as independently as 
possible. To reach these goals, DBS offers customized services including assessment, counseling, 
vocational training for job skills, and job search and placement services.   

Program History 
The Social Security Act of 1935 made vocational rehabilitation a permanent federal program.  Additional 
services, as well as civil rights protection for the disabled, were enacted into federal law under the 
Rehabilitation Act of 1973, amended in 1992, and reenacted by Congress in 1998 as part of WIA. 

Measures  
The following measures of rehabilitation services outcomes and outputs are reported to state and federal 
oversight entities. This includes measures reported to the Council and the Legislative Budget Board as 
part of the Formal, or System, measures required by Texas Government Code. System measures are 
included in the Council’s annual system evaluation report, located at www.governor.state.tx.us/twic/work.

Average Cost per Customer Served Employment Outcomes 
Educational Achievement* Average Hourly Earnings 
Entered Employment* Customer Satisfaction 
Employment Retention*  
Customers Served*  

* Workforce system measures that are reported to the Council and the Legislative Budget Board 

Blind Services 
Department of Assistive and 
Rehabilitative Services 
4800 North Lamar Blvd. 
Austin, TX 78756 
Telephone: (512) 377-0800 
www.dars.state.tx.us

             State       Federal 
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Program Description 
DARS operates rehabilitation services for persons with disabilities. The DARS’ Division for Rehabilitation 
Services works with individuals with physical or mental disabilities to help them prepare for, find, and 
keep jobs. Vocational Rehabilitation Program counselors work with individuals to develop an employment 
goal along with a program of vocational rehabilitation necessary to achieve the goal. Services are tailored 
to individual needs and include medical, physiological and vocational evaluations to define the nature and 
degree of disability in relation to the consumer’s job capabilities.  

The program also assists high school students with disabilities as they transition from secondary school 
to work or higher education and also provides ongoing support to consumers in order to maintain 
employment. The primary objective is to help participants gain and maintain competitive, full-time 
employment. Depending on the individual’s functional limitations, however, other outcomes are 
sometimes more appropriate, such as part-time employment or supported employment. To meet these 
objectives, a series of customized services are offered such as assessment, counseling, vocational and 
other training services, physical restoration services (including corrective surgery), and job search and 
placement services. 

Program History 
The Social Security Act of 1935 made vocational rehabilitation a permanent federal program.  Additional 
services as well as civil rights protection for the disabled were enacted into federal law under the 
Rehabilitation Act of 1973, amended in 1992, and reenacted by Congress in 1998 as part of WIA. 

Measures  
The following measures of rehabilitation services outcomes and outputs are reported to state and federal 
oversight entities. This includes measures reported to the Council and the Legislative Budget Board as 
part of the Formal, or System, measures required by Texas Government Code. System measures are 
included in the Council’s annual system evaluation report, located at www.governor.state.tx.us/twic/work.

Average Cost per Customer Served Employment Outcomes 
Educational Achievement* Average Hourly Earnings 
Entered Employment* Customer Satisfaction 
Employment Retention*  
Customers Served*  

* Workforce system measures that are reported to the Council and the Legislative Budget Board 

Rehabilitation Services 
Department of Assistive and 
Rehabilitative Services 
4800 North Lamar Blvd. 
Austin, TX 78756 
Telephone: (512) 377-0800 
www.dars.state.tx.us

             State       Federal 
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Program Funded
Postsecondary Community and Technical College Corrections 

Purpose 
The Workplace and Community Transition Training for Incarcerated Adults program provides 
postsecondary academic and technical education to offenders incarcerated in state prisons and state 
jails. 

Population Served 
The program assists individuals age 35 and younger in state prisons and state jails that have a high 
school diploma or the equivalent if they are within seven years of parole eligibility. In addition, offenders 
must not have been convicted of a criminal offense against a victim who is a minor or certain sexually 
violent offenses or murder. 

Administering Agencies 
Federal: The U.S. Department of Education’s Office of Vocational and Adult Education provides 
formula grants to states. 
State: The Texas Department of Criminal Justice (TDCJ) and its Windham School District administers 
the funding provided to community colleges for program activities. 

Statutory Authority
Federal: Higher Education Act of 1965, Title VIII, Part D, Section 821 as amended in 1998 

Program Funding and Planning Cycle
Funding/Program Year: October 1 – September 30 
Planning Document: Windham Strategic Plan 2010-2014: 
windhamschooldistrict.org/PDF/strategic_plan_2010_2014.pdf

Funding and Service Delivery 

U.S. Department of Education, Office of 
Vocational and Adult Education 

Community and Technical Colleges 

Texas Department of Criminal Justice 
Windham School District  

Postsecondary Academic and Technical Education for 
Incarcerated Adults

Higher Education Act, Title VIII, Part D
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Program Description 
The Texas Department of Criminal Justice and Windham School District contract for postsecondary 
education services with community and technical colleges and state universities that operate the 
programs in geographic areas where TDCJ units are located. All offenders participating in these 
programs must meet the academic and/or vocational criteria for admission as outlined in the respective 
college or university bulletin. TDCJ has criteria that must also be met as well as the requirement that all 
offenders receive security and classification clearance before entry into the program. The program serves 
to enhance the academic and vocational programs by allowing students in the program to take a full-time 
academic course load, or to take vocational courses. 

Program History 
A state appropriation from general revenue was initiated in 1994. Federal funds are authorized under the 
Higher Education Act of 1965, Title VIII, Part D, as amended in 1998. Formerly known as the Youthful 
Offender Grant, the program provides funds to state correctional education agencies to assist and 
encourage incarcerated young adults to acquire functional literacy, life, and job skills through the pursuit 
of postsecondary education certificates, associate’s and bachelor's degrees. Beginning in 2009, the grant 
was discontinued and the Windham School District was awarded the Transition Training program. The 
new program continues to assist offenders in obtaining postsecondary education, postsecondary 
vocational training and related services.

Measures  
The following measures of postsecondary education for incarcerated adults education outcomes and 
outputs are reported to state and federal oversight entities. This includes measures reported to the 
Council and the Legislative Budget Board as part of the Formal, or System, measures required by Texas 
Government Code. System measures are included in the Council’s annual system evaluation report, 
located at www.governor.state.tx.us/twic/work.

Inmate Students Enrolled 
State Reimbursable Funds 

Customers Served 

Educational Achievement*  
Customers Served*  

* Workforce system measures that are reported to the Council and the Legislative Budget Board 

             State                Federal 

Postsecondary Community and Technical College Corrections 
Windham School District 
P.O. Box 40 
Huntsville, TX 77320 
Telephone: (936) 291-5332 
www.windhamschooldistrict.org
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Program Funded 
Project Re-Integration of Offenders (RIO) 

Purpose 
Project RIO provides pre- and post-release services to individuals who are incarcerated in Texas 
prisons and jails with the goal of reducing offender recidivism through employment. 

Population Served 
The program is voluntary for adult offenders within 18 months of release, except those recommended 
for out-of-state parole or those with a verified Department of Homeland Security or felony detainer. 

Administering Agency 
State: The Texas Workforce Commission (TWC), in collaboration with Texas Department of Criminal 
Justice (TDCJ), administers Project RIO. TWC receives the legislative funding, sets performance 
measures for ex-offender services, and subsequently contracts with TDCJ for the in-prison component of 
the program. 

Statutory Authority 
State: Texas Labor Code, Chapter 306 

Program Funding and Planning Cycle 
Funding/Program Year: September 1 – August 31 
Planning Document: Project RIO Strategic Plan Fiscal Years 2010-2011

Funding and Service Delivery 

State General Revenue Funds 

Texas Workforce Commission 

Local Workforce Development 
Boards 

Workforce Solutions Offices 

Project RIO for Adults 

TDCJ 
Windham School District 

Texas Labor Code, Chapter 306 
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Program Description 
Project RIO is designed to reduce recidivism through employment. The program is administered by TWC 
in collaboration with the local workforce boards, TDCJ and the Windham School District. Project RIO 
provides a link between education and training during incarceration and employment after release. The 
program provides pre- and post-release services including development of an individual employment 
plan, educational assessment, education, occupational, or behavioral program referrals, enrollment in 
academic and occupational programs, life and cognitive skills training, job assignment referrals, resumé  
development, and job placement recommendations.  

While incarcerated, adults are encouraged to take advantage of educational and vocational programs 
offered through TDCJ, Windham, and colleges. They also receive assistance in obtaining documents 
necessary for post-release employment. At the time of release, each offender receives Workforce 
Solutions offices contact information for Project RIO services. Ex-offenders receive individualized 
employment services, including job preparation and job search assistance. Participants may attend job 
search workshops that focus on basic skills such as completing a work application, preparing a resume 
and interviewing. 

Program History 
Project RIO was initiated in 1985 in Dallas and Tarrant counties as a pilot program for adult prison 
parolees. Funding for statewide implementation was first provided in 1989.  

Measures  
The following measures of Project RIO outcomes, efficiencies, and outputs are reported to state and 
federal oversight entities. This includes measures reported to the Council and the Legislative Budget 
Board as part of the Formal, or System, measures required by Texas Government Code. System 
measures are included in the Council’s annual system evaluation report, located at 
www.governor.state.tx.us/twic/work.

Average Cost per Customer Served n/a 
Entered Employment* 
Employment Retention* 
Customers Served*  

* Workforce system measures that are reported to the Council and the Legislative Budget Board 

             State       Federal 

Project Re-Integration of Offenders for Adults 
Texas Workforce Commission 
Project RIO Division 
101 East 15th Street 
Austin, TX 78778 
Telephone: (800) 453-8140 
www.twc.state.tx.us
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Program Funded 
Senior Community Service Employment Program (SCSEP) 

Purpose   
SCSEP provides training and employment services to eligible low-income job seekers age 55 and older. 

Population Served 
Low income adults aged 55 or older. 

Administering Agencies 
Federal: The U.S. Department of Labor’s Employment and Training Administration funds both state 
and national organizations to administer the program. 
State: The Texas Workforce Commission (TWC) has been designated by the Governor to administer 
the state’s portion of SCSEP. The state provides ten percent of state-level administrative costs. 

Statutory Authority 
Federal: Older Americans Act, Title V  

Program Funding and Planning Cycle 
Funding/Program Year: July 1 – June 30 
Planning Document: Senior Community Service Employment Program State Plan: 
www.twc.state.tx.us/svcs/scsep/statewideplan.pdf

Funding and Service Delivery    

U.S. Department of Labor, 
Employment and Training Administration 

Texas Workforce Commission National Non-Profit 
Organizations 

Texas Non-Profit Organization 
(Experience Works) 

Senior Community Service Employment Program 

Older Americans Act, Title V 
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Program Description 
The purpose of the program is to provide low-income senior Texans with on-the-job training in 
community service assignments, and support services to enable them to obtain subsidized 
employment. TWC administers the state’s portion of the program, primarily in rural communities and 
contracts with a national organization, Experience Works, to manage the day-to-day program 
operations. TWC provides oversight and technical assistance; manages statewide planning and 
coordination, grant application, and performance reporting; interfaces with the U.S. Department of 
Labor (DOL); and supports outreach efforts. As the state contractor, Experience Works currently 
serves 88 Texas counties. DOL also contracts with five national organizations to provide training and 
employment services to older Texans in the remaining counties. 

Program participants gain competitive job skills and refine existing skills through paid part-time on-
the-job training at non-profit organizations and governmental entities such as school districts and city, 
county, state, and federal agencies. Participants earn minimum wages during their training and 
provide valuable community services. SCSEP also coordinates with Workforce Solutions offices to 
assist program participants to become “job ready” and obtain unsubsidized employment with public 
and private entities.

Program History 
SCSEP is authorized by the Older Americans Act of 1965 (Title V) as amended by Public Law 109-
365 in 2006.  The U.S. Health and Human Services Department administers the other eight titles of 
this act, and DOL administers SCSEP. 

Measures  
The following measures of SCSEP outcomes and outputs are reported to state and federal oversight 
entities. This includes measures reported to the Council and the Legislative Budget Board as part of the 
Formal, or System, measures required by Texas Government Code. System measures are included in 
the Council’s annual system evaluation report, located at www.governor.state.tx.us/twic/work.

Entered Employment* 
Customers Served* 

Community Service 
Entered Employment 
Employment Retention 
Average Earnings 
Service Level 
Service to Most in Need 

 * Workforce system measures that are reported to the Council and the Legislative Budget Board 

             State       Federal 

Senior Community Service Employment Program 
Texas Workforce Commission 
Workforce Development 
Division 
101 East 15th Street 
Austin, TX 78778 
Telephone: (512) 936-2146 
www.twc.state.tx.us
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Program Funded 
Self-Sufficiency Fund  

Purpose 
The Self-Sufficiency Fund program assists businesses and trade unions by financing the design and 
implementation of customized job training projects for low income adults. 

Population Served 
Recipients of Temporary Assistance for Needy Families (TANF), Supplemental Nutritional Assistance 
Program (SNAP), or a parent, including a noncustodial parent, whose annual wages are at or below 
$37,000. 

Administering Agencies 
Federal: The U.S. Department of Health and Human Services provides TANF or SNAP benefits to 
individuals who meet eligibility requirements. 
State: The Texas Workforce Commission (TWC) administers the Self-Sufficiency Fund program by 
distributing the associated federal funds for customized job training projects to public community and 
technical colleges, a higher education extension service, or community-based organizations for the 
creation of new jobs and/or the retraining of existing workforce.  

Statutory Authority 
State: Texas Labor Code, Chapter 309 

Program Funding and Planning Cycle 
Funding/Program Year: September 1- August 31 
Program Information: www.twc.state.tx.us/svcs/funds/ssfintro.html

Funding and Service Delivery 

U.S. Department of Health and Human Services 

Texas Workforce Commission 

Employers, Business 
Consortia 

Local Workforce 
Development Boards 

Submit grant application 

Board approval 

Self-Sufficiency Fund 
Customized Training Projects 

Community-Based 
Organizations 

Community, Technical 
Colleges

Texas Engineering 
Extension Service 

Grant Funding      Grant Funding 

Texas Labor Code, Chapter 309 
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Program Description 
The Self-Sufficiency Fund program provides training for targeted employment opportunities primarily for 
adult TANF recipients as well as individuals at risk of becoming dependent on public assistance. TWC 
awards grants to a community/technical college, community-based organization, or state extension 
service, in partnership with an employer or consortium of employers. Grants may be used for customized 
job training and for support services such as child care and transportation.  

To ensure the eligibility of adults participating in the training program, grantees are encouraged to 
establish referral and eligibility procedures with local workforce board contractors and Workforce 
Solutions offices, or to have a clear methodology in place to ensure eligibility of participants. Participating 
employers agree to hire 85 percent or more of the graduates of the program. TWC provides technical 
assistance by helping with the development of quality projects and reviewing proposals prior to formal 
submission. 

Program History 
Created by the 76th Legislature in 1999, the Self-Sufficiency Fund program was modeled after the 
Skills Development Fund. The program was created in response to the change in federal welfare 
laws. The Self-Sufficiency Fund program originally targeted TANF recipients and was later expanded 
to include SNAP recipients and other low income individuals at risk of becoming dependent on public 
assistance.  

Measures  
The following measures of Self-Sufficiency outcomes, efficiencies, and outputs are reported to state 
oversight entities. This includes measures reported to the Council and the Legislative Budget Board as 
part of the Formal, or System, measures required by Texas Government Code. System measures are 
included in the Council’s annual system evaluation report, located at www.governor.state.tx.us/twic/work.

Average Cost per Customer Served n/a 
Entered Employment*  
Employment Retention*  
Customers Served*  

* Workforce system measures that are reported to the Council and the Legislative Budget Board 

             State       Federal 

Self-Sufficiency Fund 
Texas Workforce Commission 
Workforce Business Services 
101 East 15th Street 
Austin, TX 78778 
Telephone: (512) 463-2227 
www.twc.state.tx.us
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Program Funded
Secondary Academic Windham 

Purpose 
The program provides academic secondary education for adults incarcerated in Texas prisons and 
state jails with the objective of obtaining a high school diploma or General Educational Development 
certificate (GED). 

Population Served 
Incarcerated adults who do not have a high school diploma or the equivalent. Offenders less than 22 
years of age have the highest priority for enrollment in academic classes, followed by offenders who 
are 22 to 34 years of age, particularly those with the lowest levels of educational achievement.

Administering Agencies 
Federal: The U.S. Department of Education provides a grant through its Office of Vocational and 
Adult Education. 
State: The Windham School District provides academic education with oversight from Texas 
Education Agency (TEA) in cooperation with Texas Department of Criminal Justice (TDCJ).  

Statutory Authority 
State: Texas Education Code, Chapter 19 
    
Program Funding and Planning Cycle 
Funding/Program Year: September 1 – August 31 
Planning Document: Windham Strategic Plan 2010-2014: 
www.windhamschooldistrict.org/PDF/strategic_plan_2010_2014.pdf

Funding and Service Delivery 

U.S. Department of Education, Office of 
Vocational and Adult Education 

Texas Education Agency 

Windham School District Texas Department 
of Criminal Justice 

Windham School District 
Secondary Academic Education 

Texas Education Code, Chapter 19 
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Program Description 
The Windham School District provides adult basic education for offenders functioning below the sixth 
grade level and secondary level adult education for those who are working toward attainment of a 
GED. The goals of the district in educating its students are to reduce recidivism; reduce the cost of 
confinement or imprisonment; increase the success of former inmates in obtaining and maintaining 
employment; and provide an incentive to inmates to behave in positive ways during confinement or 
imprisonment.   

Program History 
The Windham School District was established in 1969 to provide academic and vocational programs for 
incarcerated offenders in state jails. The academic program was created in response to legislation 
(Senate Bill 35, 61st Legislature) authorizing the provision of educational programs for incarcerated 
offenders. Chapter 19 of Senate Bill 1, adopted in 1995 by the 74th Legislature, reauthorized Windham 
School District. The Texas Education Code requires that the district shall develop educational and 
vocational training programs specifically designed for eligible inmates.  

Measures  
The following measures of academic education incarcerated for adults outcomes and outputs are 
reported to state and federal oversight entities. This includes measures reported to the Council and the 
Legislative Budget Board as part of the Formal, or System, measures required by Texas Government 
Code. Data on academic education performance are posted on Windham’s website and System 
measures are included in the Council’s annual system evaluation report, located at 
www.governor.state.tx.us/twic/work.

Number of Contact Hours Received by Inmates 
Average Cost Per Contact Hour 
Number of Students Served in Academic Training 
Number and Percent of Students Passing GED Tests 
Percent of Students Who Complete the 
   Level in Which They are Enrolled 

                 n/a 

Percent of Eligible Inmates Served in the Past 5 Years
Educational Achievement* 
Customers Served* 

* Workforce system measures that are reported to the Council and the Legislative Budget Board 

             State       Federal 

Secondary Academic Windham 
Windham School District 
P.O. Box 40 
Huntsville, TX 77320 
Telephone: (936) 291-5303 
www.windhamschooldistrict.org
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Program Funded 
Secondary Technical Windham 

Purpose 
The program provides technical education courses for incarcerated adults, including occupational training 
leading to industry certification or licensure. 

Population Served 
Incarcerated adults in state prisons and jails who do not have a consistent work history, marketable 
job skills or prospects for employment upon release. Offenders who are less than 35 years of age and 
within five years of their projected release date have the highest priority for enrollment in vocational 
classes.  

Administering Agencies 
Federal: U.S. Department of Education provides Perkins funding through its Office of Vocational and 
Adult Education to the states. 
State: Windham School District provides career and technical education with oversight from the 
Texas Education Agency (TEA) in cooperation with Texas Department of Criminal Justice (TDCJ). 

Statutory Authority 
Federal: Carl D. Perkins Career and Technical Education Act of 2006 

Program Funding and Planning Cycle 
Funding/Program Year: July 1- June 30 
Five-Year Federal Plan: Texas State Plan for Career and Technology Education 2008-2013: 
ritter.tea.state.tx.us/Cate/perkins.html

Funding and Service Delivery 

U.S. Department of Education 
Office of Vocational and Adult Education 

Texas Education Agency 
(Secondary Schools) Texas Higher Education 

Coordinating Board 

State Basic Grant 

 Tech Prep Grant 

Secondary Technical Windham 
Community & Technical Colleges 

Technical Education 

State Grant 
State Administration 
State Leadership 
State Institutions 
Non-traditional Employment 
      and Training 

Local School Districts Local Community College Districts 

State Formula Funds 

Carl D. Perkins Career and Technical Education Act of 2006 
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Program Description 
Windham School District provides secondary career and technical education programs for adults 
incarcerated in state prisons and jails. The district administers the program with oversight from the 
Texas Education Agency. The district provides training to entry-level business/industry standards and 
offers opportunities for students to earn industry certification from various certifying agencies. The 
goals are to reduce recidivism and assist offenders in becoming responsible and productive members 
of society by teaching them the skills needed to obtain and maintain employment. 

Program History 
The Windham School District was created in 1969 to provide academic and vocational programs for 
incarcerated offenders in state jails. The district was reauthorized by the legislature in 1995. The Texas 
Education Code requires that the district shall develop educational and vocational training programs 
specifically designed for eligible inmates. Federal legislation for career technical education (CTE) dates to 
the Smith-Hughes Act of 1917, which was the first major federal legislation to encourage vocational 
education at the secondary level. The Vocational Education Act of 1963 and its 1968 and 1976 
amendments increased the amount of funds available and greatly expanded vocational education. The 
act defined vocational education more broadly as vocational or technical training or retraining given in 
schools or classes and conducted as a part of a program designed to fit individuals for gainful 
employment as semi-skilled workers or technicians in recognized occupations (including business and 
office occupations). The Carl D. Perkins Career and Technical Education Improvement Act was passed in 
2006 and is the fourth version of the Perkins vocational legislation, originally enacted in 1984. The current 
law is enacted through fiscal year 2012 and allows more state flexibility and emphasizes career technical 
education programs, integrating academic and career technical education, technology use, teacher 
training, distance learning, and coursework that leads to industry certifications.  

Measures  
The following measures of career technical education outcomes and outputs are reported to state and 
federal oversight entities. This includes measures reported to the Council and the Legislative Budget 
Board as part of the formal, or system, measures required by Texas Government Code. Data on CTE 
performance are posted on TEA’s website and System measures are included in the Council’s annual 
system evaluation report, located at www.governor.state.tx.us/twic/work.

Number of Contact Hours Received by Inmates 
Average Cost Per Contact Hour 
Number of Students Served in Career and Technical 

Training 
Percent of Career and Technology Certificates 
Percent of Eligible Inmates Served in the Past 5 Years
Educational Achievement* 
Customers Served* 

Number of CTE students who took 
certification and licensure assessments 
during the reporting year: By Gender; By 
Ethnicity; By Subpopulation (e.g., 
disability, LEP, Nontraditional enrollees) 

Number of CTE students who earned 
certification and licensure during the 
reporting year: By Gender; By Ethnicity; 
By Subpopulation; By Type of Certificate 

Actual Expenditures of Funds – Required 
Uses 

* Workforce system measures that are reported to the Texas Workforce Investment Council and the Legislative Budget Board 

             State       Federal 

Secondary Technical Windham 
Windham School District 
P.O. Box 40 
Huntsville, TX 77320 
Telephone: (936) 291-5303 
www.windhamschooldistrict.org
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Program Funded 
Supplemental Nutrition Assistance Program (SNAP) Employment and Training (E&T) 

Purpose 
The E&T program assists SNAP benefit recipients to obtain employment through participation in work 
programs and education and training activities.

Population Served 
SNAP benefits recipients who are determined to be mandatory work registrants, who are unemployed 
or employed less than full time, and who are able to work. 

Administering Agencies 
Federal: The U.S. Department of Agriculture, Food and Nutrition Service allocates grant funding to 
the states. 
State: The Texas Workforce Commission (TWC) disburses both state and federal funding to the local 
workforce boards for this program. The TWC receives a 100 percent federal grant from the U.S. 
Department of Agriculture. In addition to the 100 percent federal grant, states have the flexibility to 
access federal matching funds to provide services at a 50/50 matching rate.  

Statutory Authority 
Federal: Food and Nutrition Act 

Program Funding and Planning Cycle 
Funding/Program Year: September 1 – August 31 
Planning Document: www.twc.state.tx.us/welref/wrfset.html

Funding and Service Delivery   

U.S. Department of Agriculture, Food and Nutrition Service 

Texas Workforce Commission 

Workforce Solutions Offices

State Funding 

Local Workforce Development Boards 

Supplemental Nutrition Assistance Program Employment 
and Training

Food and Nutrition Act 
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Program Description 
SNAP E&T services are provided to SNAP benefit recipients who are classified as either General 
Population (GP) or Able-Bodied Adults Without Dependents (ABAWD). GP recipients are individuals 
ages 16 to 59 who are not employed, or are employed fewer than 30 hours per week. ABAWD 
recipients are individuals at least 18 - but less than 50 - years of age, not employed, or are employed 
less than 20 hours per week. Both GP and ABAWD participants and exempt SNAP recipients must 
participate in assigned SNAP E&T activities for a minimum weekly average of at least 30 hours. 
Services include job search assistance, job readiness training, basic education, occupational training, 
work experience, and related support services. Payment for General Educational Development 
testing is also available. 

Program History 
The Food Stamp program began as a pilot program in 1961 and was made permanent in 1964. The 
Food Stamp Act of 1964 (Public Law [P.L.] 88-525) created the Food Stamp Program to allow 
families in need to have a nutritionally adequate diet using government-issued coupon allotments. 
Congress amended the Food Stamp Act in 1971 (P.L. 91-671), establishing certain work search 
requirements for food stamp recipients. The Food Security Act of 1985 (P.L. 99-198) created the 
Food Stamp Employment and Training program. The Personal Responsibility and Work Opportunity 
Reconciliation Act of 1996 (PRWORA) (P.L. 104-193) and the Balanced Budget Act of 1997 included 
a new work requirement on food stamp recipients between the ages of 18 and 50 who have no 
dependents. The Food, Conservation, and Energy Act of 2008 changed the name of the Food Stamp 
program to SNAP.  

Measures  
The following measures of SNAP E&T outcomes, efficiencies, and outputs are reported to state and 
federal oversight entities. This includes measures reported to the Council and the Legislative Budget 
Board as part of the Formal, or System, measures required by Texas Government Code. System 
measures are included in the Council’s annual system evaluation report, located at 
www.governor.state.tx.us/twic/work.

Average Cost per Customer Served 
Entered Employment* 
Employment Retention* 
Customers Served * 

Number of New Work Registrants 
Number of ABAWD Applicants and Recipients 
Participating in Qualifying Components 

Number of all other Applicants and Recipients 
(including ABAWDs involved in non-qualifying 
activities) Participating in Components 

Number of ABAWD Case Months used under 
the State Agency’s 15% Exemption Allowance 

Number of Individuals who Participated in Each 
Component Type (9 components)  

Customers Served 
* Workforce system measures that are reported to the Council and the Legislative Budget Board  

             State       Federal 

Supplemental Nutrition Assistance Program Employment and Training 
Texas Workforce Commission 
Employment Services Division 
101 East 15th Street 
Austin, TX 78778 
Telephone: (512) 463-2222 
www.twc.state.tx.us
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Programs Funded 
Temporary Assistance for Needy Families (TANF), Employment and Training (Choices) 

Purpose 
The TANF Choices program provides employment, training and job retention services for applicants, 
recipients and former recipients of TANF cash assistance.

Population Served 
Eligible single-parent families and eligible two-parent families with children.

Administering Agencies 
Federal: The U. S. Department of Health and Human Services administers the TANF Block Grant through 
the Office of Family Policy in its Administration for Children and Families. 
State: The Texas Health and Human Services Commission (HHSC) administers TANF eligibility 
determination, benefits disbursement, and sanctions imposition. The Texas Workforce Commission 
administers the Choices program through its network of local workforce boards and their Workforce 
Solutions offices. 

Statutory Authority 
Personal Responsibility and Work Opportunity Reconciliation Act of 1996 (PRWORA) 

Program Funding and Planning Cycle 
Funding/Program Year: September 1 – August 31 
Planning Documents: www.twc.state.tx.us/welref/wrchoices.html
HHSC Website: www.hhsc.state.tx.us/help/financial/temporary_assistance.html

Funding and Service Delivery 
    

U.S. Department of Health and Human Services, 
Administration for Children and Families 

Health and Human Services 
Commission 

Texas Workforce 
Commission 

Local Workforce 
Development Boards 

Workforce Solutions Offices 

Cash Grant Program Eligibility Services 

TANF Choices

Personal Responsibility and Work Opportunity Reconciliation Act
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Program Description 
TANF Choices helps disadvantaged Texans transition from public assistance to self-sufficiency. The 
program, which is available to TANF benefit recipients, requires that recipients actively engage in work 
activities in order to qualify for the benefits. Participation begins with the Workforce Orientation for 
Applicants, which is an introduction to workforce services. TANF applicants are required to attend this 
orientation as a condition of eligibility, unless HHSC exempts them. Once certified for benefits, TANF 
recipients must attend an Employment Planning Session. Choices program services include case 
management, assessment, development of a Family Employment Plan, job search assistance, subsidized 
and unsubsidized employment, on-the-job training, unpaid work experience and community service, and 
support services. Services may also include training through co-enrollment in the Workforce Investment 
Act program. Choices support services may include child care, transportation and work-related expenses 
that enable recipients to participate in program activities and to accept and maintain employment. 
Services will vary based upon local service strategies. Teenagers who are heads of household are 
encouraged to finish high school or to receive their General Educational Development certificate before 
entering employment activities. While TANF Choices is administered by TWC, TANF recipients receive 
grant benefits through HHSC. In FY 2010, this assistance totaled $322,879,000 in federal funds and 
$243,155,000 in state funds. Performance measures for TANF include the average number of recipients 
and the average monthly amount of grant assistance. 

Program History 
TANF was created as a part of PRWORA in 1996 (Public Law [P.L.] 104-193), replacing the public 
assistance programs known as Aid to Families with Dependent Children and the Job Opportunities and 
Basic Skills Training program. Texas was among the first states to implement the program, grandfathering 
in most of the provisions of Texas’ welfare reform legislation from the previous year. On October 1, 2001, 
Texas created a TANF State-funded program specifically serving two-parent households. One or both 
adults in a two-parent household are responsible for meeting the family’s mandatory work requirement. 
TANF was reauthorized in the Budget Reconciliation Act of 2005. Congress must reauthorize TANF by 
September 30, 2011. The TANF block grant program was scheduled for reauthorization in 2010; 
however, Congress extended the grant through September 30, 2011 as part of the Claims Resolution Act 
(P.L. 111-291).  

Measures  
The following measures of TANF outcomes, efficiencies, and outputs are reported to state and federal 
oversight entities. This includes measures reported to the Council and the Legislative Budget Board as 
part of the Formal, or System, measures required by Texas Government Code. System measures are 
included in the Council’s annual system evaluation report, located at www.governor.state.tx.us/twic/work.

Participation Rates: Two-Parent & Single-Parent Families 
Average Cost Per Customer Served 
Entered Employment* 

All Family Participation Rate 

Employment Retention*  
Customers Served*  

* Workforce system measures that are reported to the Council and the Legislative Budget Board 

             State       Federal 

Temporary Assistance for Needy Families Choices 
Texas Workforce Commission 
Workforce Development Division 
101 East 15th Street 
Austin, TX 78778 
Telephone: (512) 936-0697 
www.twc.state.tx.us
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Program Federal Funds State Funds Federal Funding 
Agency 

State Agency 
That Funds Flow 

To or Through 
Project Re-Integration 
of Offenders - $5,811,000 - Texas Workforce 

Commission 
Secondary Education $8,635,278,000 $17,301,937,000 U.S. Department 

of Education 
Texas Education 
Agency 

Secondary Academic 
Corrections 

$5,504,000 $7,492,000 U.S. Department 
of Education 

Texas Education 
Agency 

Perkins Secondary 
Career Technical 
Education 

$63,848,000 $1,245,512,000 U.S. Department 
of Education 

Texas Education 
Agency 

Secondary Technical 
Corrections 

$208,000 $6,959,000 U.S. Department 
of Education 

Texas Education 
Agency 

Youth Workforce 
Investment Act Title I 

$67,543,000 - U.S. Department 
of Labor 

Texas Workforce 
Commission 

SECTION 3: PROGRAMS FOR YOUTH 
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Program Funded 
Project Re-Integration of Offenders Youth (RIO-Y) 

Purpose 
The Project RIO-Y program provides services to reintegrate into employment persons sentenced to 
Texas Youth Commission (TYC) facilities. 

Population Served 
Participation in Project RIO-Y is voluntary and only available for youth 16 years of age or older. 

Administering Agency 
State: The Texas Workforce Commission (TWC) in collaboration with Texas Department of Criminal 
Justice (TDCJ) administers Project RIO. TWC receives the legislative funding, sets performance 
measures for ex-offender services, and contracts with TYC for the in-facility component of the program. 

Statutory Authority 
State: Texas Labor Code, Chapter 306 

Program Funding and Planning Cycle 
Funding/Program Year: September 1 – August 31 
Planning Document: Project RIO Strategic Plan: www.twc.state.tx.us/svcs/rio_plan_10.pdf

Funding and Service Delivery 

    

State General Revenue Funds 

Texas Workforce Commission 

Local Workforce Development 
Boards 

Workforce Solutions Offices 

Project RIO for Youth 

Texas Youth Commission 

Texas Labor Code, Chapter 306 
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Program Description 
Project RIO-Y is administered by TWC in collaboration with the local workforce boards, TDCJ, and TYC. 
Workforce Development Counselors at TYC provide Project RIO-Y services to youth assigned to TYC 
facilities. They assess students’ occupational interests and aptitudes, and provide them with information 
on the labor market demands within their hometowns and regions. Counselors help participants identify 
career goals, and the educational and training opportunities in which to enroll upon their return to the 
community. Opportunities include enrollment in employment and training programs in faith-based and 
community organizations; community colleges, technical colleges, and universities; the military; 
Workforce Investment Act; and other programs where participants can obtain needed knowledge, skills, 
and abilities.  

TYC youth participate in a continuum of activities that include: specialized treatment; educational 
programs designed to provide a high school diploma or a General Educational Development certificate; 
and workforce development programs such as Career and Technology Education, the Prison Industries 
Enhancement program, and work-related programs within the TYC facility. At the time of release, each 
adjudicated youth receives Workforce Solutions offices contact information for Project RIO services. 
Services provided at Workforce Solutions offices, include: initial assessment and stabilization efforts to 
address basic needs; ensuring that job seekers possess the necessary skills and tools to conduct an 
effective work search; and providing specific job lead and case management to ensure that job seekers 
maintain an active work search.  

Program History 
Project RIO was initiated in 1985 in Dallas and Tarrant counties as a pilot program for adult prison 
parolees. Funding for statewide implementation was first provided in 1989. Project RIO began serving 
youth in 1996.  

Measures  
The following measures of Project RIO outcomes, efficiencies, and outputs are reported to state and 
federal oversight entities. This includes measures reported to the Council and the Legislative Budget 
Board as part of the Formal, or System, measures required by Texas Government Code. System 
measures are included in the Council’s annual system evaluation report, located at 
www.governor.state.tx.us/twic/work.

Average Cost Per Customer Served n/a 
Entered Employment* 
Employment Retention* 
Customers Served*  

* Workforce system measures that are reported to the Council and the Legislative Budget Board 

             State       Federal 

Project Re-Integration of Offenders for Youth 
Texas Workforce Commission 
Project RIO Division 
101 East 15th Street 
Austin, TX 78778 
Telephone: (800) 453-8140 
www.tyc.state.tx.us
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Programs Funded 
Secondary Education and Secondary Academic Education Corrections 

Purpose
Secondary academic education provides youth opportunities for academic preparation to earn a high 
school diploma, enter the workforce or continue their education in postsecondary educational 
institutions.

Population Served 
Secondary students, under the age of 21. 

Administering Agencies 
Federal: U.S. Department of Education provides funding for academic education to the states.  
State: Texas Education Agency (TEA) oversees the state funding that gets distributed to the local 
independent school districts throughout the state. 

Statutory Authority 
State: Texas Education Code, Chapter 4 

Program Funding and Planning Cycle 
Funding/Program Year: September 1 – August 31 
Planning Entity: P-16 Council: www.tea.state.tx.us/index3.aspx?id=4693&menu_id3=814

Funding and Service Delivery

State Formula Funds 
(Foundation School Program) 

Texas Education Agency Permanent School Fund 

Local School Districts 

Secondary Academic Education Secondary Academic Education 
Corrections 

Texas Education Code, Chapter 4 
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Program Description 
Secondary education is provided through the 1,270 independent school districts throughout the state. 
The Texas Youth Commission (TYC) contracts secondary academic services from TEA for 
incarcerated youth. These services are provided by local school districts in which TYC facilities 
reside.  

Increasing the rigor of the curriculum, improving test scores, reducing the dropout rate, and ensuring 
graduates are career or college ready have been the focus of recent legislative reforms. TEA, 
particularly through its P-16 initiative, provides policy guidance for statewide career and college 
readiness activities. The state P-16 Council, whose members include the commissioners of education 
and higher education, as well as the Texas Workforce Commission executive director, is tasked with 
helping to coordinate educational policy efforts between public K-12 education and higher education 
entities and to develop and strengthen partnerships and relationships between public education, 
higher education, and the civic and business communities. 

Recent policy and legislative initiatives include mandating that every student take four years of math 
and science and four years of social studies, requiring end of course exams, and identifying, defining, 
and implementing college and career readiness educational standards. 

Program History 
Texas’ public schools were established when the Republic of Texas set aside four leagues (17,712 
acres) per county for support of public schools in 1840. The Permanent School Fund was established 
in 1845. The Foundation School Program was established in 1949 to apportion state funds to local 
school districts. Many reforms of public school education and finance have been enacted since that 
time.

Measures  
The following measures of academic education outcomes and outputs are reported to state and federal 
oversight entities. This includes measures reported to the Council and the Legislative Budget Board as 
part of the Formal, or System, measures required by Texas Government Code. Data on academic 
performance are posted on TEA’s website and system measures are included in the Council’s annual 
system evaluation report, located at www.governor.state.tx.us/twic/work.

Number of Students                   Proficiency Standards 
Educational Achievement* 
Customers Served* 

                  Dropout Rate 

* Workforce system measures that are reported to the Council and the Legislative Budget Board 

             State       Federal 

Secondary Education and Secondary Academic Education Corrections 
Texas Youth Commission 
4900 North Lamar Blvd. 
Austin, TX 78751 
Telephone: (512) 424-6073 
www.tyc.state.tx.us
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Programs Funded 
Secondary Career Technical Education and Secondary Technical Education Corrections 

Purpose 
Secondary Career Technical Education and Secondary Technical Education Corrections prepare youth 
for a wide range of careers that may require varying levels of education, from high school and 
postsecondary certificates to two- and four-year college degrees. 

Population Served 
Secondary students in high schools and Texas Youth Commission (TYC) facilities.

Administering Agencies 
Federal: The U.S. Department of Education’s Office of Vocational and Adult Education provides Perkins 
funding to the states. 
State: The Texas Education Agency (TEA) is the designated agency for management and disbursement 
of Perkins career and technical education (CTE) funding. By agreement with the Texas Higher Education 
Coordinating Board, funding is provided to support postsecondary career and technical education 
programs and Tech Prep education. The State Board of Education determines the funding split between 
the two agencies. Currently, secondary programs receive 70 percent of funds, and postsecondary 
programs receive 30 percent. 

Statutory Authority 
Federal: Carl D. Perkins Career and Technical Education Act of 2006 

Program Funding and Planning Cycle 
Funding/Program Year: July 1 – June 30 
Five-Year Federal Plan: State Plan for Career and Technology Education: 
www.tea.state.tx.us/index2.aspx?id=4881&menu_id=7203367

Funding and Service Delivery 

U.S. Department of Education 
Office of Vocational and Adult Education 

Texas Education Agency 
(Secondary Schools) 

Texas Higher Education 
Coordinating Board 

State Basic Grant 

 Tech Prep Grant 

Secondary CTE Secondary Technical 
Education Corrections 

Community & Technical Colleges 
Technical Education 

State Grant 
State Administration 
State Leadership 
State Institutions 
Non-traditional Employment 
      and Training 

Local School Districts Local Community College Districts

State Formula Funds 
(Foundation School Program) 

Carl D. Perkins Career and Technical Education Act of 2006 
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Program Description 
CTE courses are provided in high schools throughout the state in order to provide students with technical 
proficiency to prepare for successful careers and further postsecondary education. In general, this 
includes a sequence of courses that provides relevant technical knowledge and skills needed to prepare 
for careers in current or emerging professions. Coursework might also include competency-based applied 
learning that contributes to the student’s academic knowledge, higher-order reasoning and problem-
solving skills, work attitudes, general employability skills, technical and occupation-specific skills, and 
knowledge of all aspects of an industry, including entrepreneurship. In 2005, Texas began the process of 
reorganizing its CTE system from traditional CTE program areas to the national model of sixteen career 
clusters and programs of study. AchieveTexas is a result of that process. AchieveTexas promotes 
curricula that combine rigorous academics with relevant career technical education. AchieveTexas also 
supports the goal of facilitating seamless transitions from secondary to postsecondary opportunities. 

Program History 
The Carl D. Perkins Career and Technical Education Improvement Act was passed in 2006 and is the 
fourth version of the Perkins vocational legislation initially passed in 1984. The current law is enacted 
through fiscal year 2012. It allows more state flexibility and emphasizes CTE programs, integrating 
academic and career technical education, technology use, teacher training, distance learning, and 
coursework that leads to industry certifications.  

Federal legislation for vocational education dates to the Smith-Hughes Act of 1917, which was the first 
major federal legislation to encourage vocational education at the secondary level. The Vocational 
Education Act of 1963 and its 1968 and 1976 amendments increased the amount of funds available and 
expanded vocational education. The act defined vocational education more broadly as vocational or 
technical training or retraining given in schools or classes and conducted as a part of a program designed 
to fit individuals for gainful employment as semi-skilled workers or technicians in recognized occupations, 
including business and office occupations. 

Measures  
The following measures of CTE outcomes and outputs are reported to state and federal oversight entities. 
This includes measures reported to the Council and the Legislative Budget Board as part of the formal, or 
system, measures required by Texas Government Code. Data on CTE performance are posted on TEA’s 
website and system measures are included in the Council’s annual system evaluation report, located at 
www.governor.state.tx.us/twic/work.

Number of Students in CTE 
Percent of CTE Students placed on the Job or in a 

Postsecondary Program 

Academic Attainment 
Technical Skill Attainment 
Completion 

CTE Technical Skill Attainment 
Number of Students in Tech Prep Programs 

Diploma/Credential 
Placement 

Educational Achievement* Nontraditional Participation 
Entered Employment* Nontraditional Completion 
Customers Served*  

* Workforce system measures that are reported to the Council and the Legislative Budget Board 

             State       Federal 

Secondary Career Technical Education 
Texas Education Agency 
Division of Curriculum, Career 
and Technical Education 
1701 North Congress Avenue 
Austin, TX 78701 
Telephone: (512) 463-9581 
www.tea.state.tx.us
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Program Description 
This program provides technical education coursework for incarcerated youth in Texas Youth 
Commission (TYC) facilities. TYC contracts services from TEA to oversee the provision of career 
technical educations courses in TYC facilities.

Program History 
These services are provided by local school districts in which TYC facilities reside. The curriculum is the 
same and emphasizes the skills needed once the youth exit from the facilities. 

Measures  
The following measures of CTE outcomes and outputs are reported to state and federal oversight entities. 
This includes measures reported to the Council and the Legislative Budget Board as part of the Formal, 
or System, measures required by Texas Government Code. Data on CTE performance are posted on 
TEA’s website and system measures are included in the Council’s annual system evaluation report, 
located at www.governor.state.tx.us/twic/work.

Educational Achievement* Academic Attainment 
Customers Served* Skill Proficiencies 
 Completion 
 Diploma/Credential 
 Placement 
 Nontraditional Participation 
 Nontraditional Completion 

* Workforce system measures that are reported to the Texas Workforce Investment Council and the Legislative Budget Board 

             State       Federal 

Secondary Technical Education Corrections 
Texas Youth Commission 
4900 North Lamar Blvd. 
Austin, TX 78751 
Telephone: (512) 424-6073 
www.tyc.state.tx.us
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Program Funded 
Youth Workforce Investment Act Title I 

Purpose 
The WIA Youth program provides employment and training services for youth.  

Population Served 
To be eligible to participate in WIA , youth must be between 14 and 21 years of age, a citizen or 
noncitizen authorized to work in the U.S., meet Military Selective Service registration requirements (males 
only), and face barriers to school completion or employment.  

Administering Agencies 
Federal: The U.S. Department of Labor’s Employment and Training Administration (ETA) funds the 
programs authorized by WIA through formula-based allocations to states. 
State: The Texas Workforce Commission (TWC) disburses these federal funds through formula 
allocation to the state’s network of local workforce boards and their Workforce Solutions offices. 

Statutory Authority 
Federal: Workforce Investment Act of 1998, Title I (Public Law 105-220) 

Program Funding and Planning Cycle 
Funding/Program Year: July 1 – June 30 
Federal Plan: State Workforce Investment Plan: 
www.twc.state.tx.us/boards/wia/state_plan/state_plan.html

Funding and Service Delivery

U.S. Department of Labor, ETA 

Texas Workforce Commission 

Local Workforce 
Development Boards 

Workforce Solutions Offices 

Dislocated Workers Adult Services Youth Programs 

Administration, 
Statewide Services 
15% all WIA funds 

Rapid Response 
40% of Dislocated 

Worker Funds 

40%15%

Workforce Investment Act (WIA) of 1998, Title I 
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Program Description 
Youth WIA services are available through Workforce Solution offices, which are overseen by the 
State’s 28 local workforce development boards. Youth participating in WIA programs receive 
preparation for postsecondary educational opportunities or employment, including individual skills and 
service needs assessment, access to skills training, and work experience. Youth services also 
include guidance and counseling.  

WIA seeks to avoid one-time and short-term interventions by offering a system of services that 
includes mentoring, community service, leadership development, peer-centered activities, and long-
term follow-up. Under WIA, 95 percent of federal allocated monies must serve low-income youth 
while five percent may go to youth who do not meet the income requirements but who do face 
barriers, are a grade level behind, or who have a disability. Barriers under WIA are defined as being a 
dropout, deficient in basic literacy skills, homeless, a runaway, a foster child, an offender, being 
pregnant or being a parent, or needing help to either complete an education program, or needing help 
to get and keep a job.  

Program History 
Federal job assistance programs date back to the 1930s with the Works Project Administration which 
under the New Deal employed millions of Americans to complete various public works projects across 
the country. In 1973, Congress enacted the Comprehensive Employment and Training Act (CETA) to 
train low-income and unemployed workers and provide them with subsidized employment as well as 
summer jobs for low-income high school students. In 1982, CETA was replaced with the Job Training 
Partnership Act (JTPA) continuing federally-funded job training programs for low-skilled adults, 
dislocated workers, and youth. JTPA was replaced by WIA in 1998 establishing the current system of 
program delivery under the administration of state and local workforce investment boards.  

WIA authorizes and funds employment and training programs for adults, dislocated workers, and 
youth. While summer youth programs were standard practice under JTPA, WIA currently focuses 
more on year-round programs, with an emphasis on out-of-school youth, and does not authorize 
separating funding for summer youth programs.

Measures  
The following measures of WIA outcomes and outputs are reported to state and federal oversight entities. 
This includes measures reported to the Council and the Legislative Budget Board as part of the Formal, 
or System, measures required by Texas Government Code. Data on WIA performance are included in 
TWC’s WIA Annual Report to the Secretary of Labor, which is posted on TWC’s website. System 
measures are included in the Council’s annual system evaluation report, located at 
www.governor.state.tx.us/twic/work.

Educational Achievement* 
Entered Employment* 
Customers Served* 

Placement in Employment/Education 
Attainment of Degree/Certificate 
Literacy/Numeracy Gains 

* Workforce system measures that are reported to the Council and the Legislative Budget Board 

             State       Federal 

Youth Workforce Investment Act Title I 
Texas Workforce Commission 
Workforce Development 
Division 
101 East 15th Street 
Austin, TX 78778 
Telephone: (512) 936-0697 
www.twc.state.tx.us
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